City ofBeverly
Municipal Aggregation Plan

DRAFTanuaryls, 2021

TheCity ofBeverly(City) has developed thBeverly Community Electnirogram(Program)}o bring the benefits of
renewable energy and electricity choice to its residents and businessesitérpiece of thé’rogramwill be the
integration of additional renewable energy into the power supply. Pragramwill offer a selection of supply
options as well as the ability to leave tReogramand return to utility Basic Service at any time withpenalty or
fee. TheProgramis part of the/ A (eBofdsito achieve its sustainability goals.

l. Key Features
The key features of th€ityQ & Y dzy’ A O A LIProgramdilHndBda:l G A 2 y

Cleaner electricityTheCitywill seek to maximize the use of pewfrom renewable resources such as wind and
solar.

Stable and competitive pricingTheCitywill seek to provide greater price stabiliynd savingsompared with
utility Basic Service pricddowever, because Basic Service pridenge frequently anduture pricesare
unknown savings cannot be guaranteed.

Automatic enrollment and opting outEligible custometswill be automatically enrolled in the Program unless
they opt out. Customers can opt out of the Program at any time, either before enrollonetfter, with no fee.

Il. Three New Electricity Choices

TheCitywill giveProgramparticipants a choice in the percentage of renewable energy and price of their electricity
supply by offeringt leastthree Programoptions. Because the integration mnewable energy into th€ityQ a

power supply is a driving motivation fire Program the Cityanticipates offering a level of renewable energy

above the state minimum requiremenf 18%Class | RE@s202L, known as the Renewable Portfolio Standard
(RP% in two of its three planne®rogramoptions. Specifically

1. A Cleaner Standard Offering

TheProgramwill seek to provide a standard, or default, electricity offering that includes a higher renewable
energy content from sources within New England rtliigincluded in utility Basic Service. Titywill consider a
variety of renewable energy resources and will choose the option that offers the best combination of renewable
content and price. Th€itywill establish the final percentage of renewableteaft receives price bids.

! Eligible customers shall includ®) Basic service customers; [Basic service customers who have
indicated thatthey do not want their contact information shared with competitive suppliers for marketing
purposes; and (3) customers receiving basic service plus an optional green power product that allows
concurrent enrollment in eitheBasicService or competitive suply. Higible customershall not include

(1) basic service customers who have asked their electric distribution company to not enroll them in
competitive supply; (2BasicService customers enrolled in a green power product program that prohibits
switching to a competitive supplier; and (3) customers receiving competitive supply sedviber. on

Eligible Customerd.P.U. 140, at 19 (2017).
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2. An Even Cleaner Option

The Programwill offer at least one option that includes more clean electricity than the standard offering. For
example, this option malge 100% renewablfom new, renewable resources within New Englamhis option

would be available at an additional costRoogramparticipants. By offering this option in addition to the standard
offering, theCitywill give its residents and businesses the freedom to make individual choices about the price and
environmental impact of their power supply.

In both the standard offering and the even cleaner option, @ityenvisions achieving integration-cfnewable
electricity through the purchase of Renewable Energy Certificates (RECs).

3. A Basi©ption

TheCityalso envisions offering a basic option, which includes no additional renewable energy above state
minimum requirements.

lll. Procedural Requirements

The Municipal Aggregation Statu,L. c. 164, § 134ets out the legal requirements for a municipal aggtem

plan. Those requirements include procedural requirements, specified plan elements, and substantive
requirements. The procedural requirements are discussed below, and the other requirements in the sections that
follow.

1. Local Approval

The MunicipaAggregation Statute provides thaiGitymay initiate the process to aggregate electrical load upon
authorization by a majority vote dhe CityCouncil TheCityobtained such authorization by vote atCity Council
meeting onJuly 7, 202@Order #160)

2. Consultation with the Department of Energy Resources

The aggregation statute also requires @yto consult with the Department of Energy Resources (DOER) in
developing its aggregation plan. T6&ysubmitted a draft of its Aggregation Plan to DO&RICityofficials
discussed the draft with DOER [@ATE]

3. Citizen Review

TheCitymade the Aggregation Plan available for review by its citizens by posting the plan for comment and
holding a public meeting odanuary 20, 2021

IV. Elements of the Rh

The Municipal Aggregation Statute requires that the Aggregation Plan contain the following elements:

- Organizational structure
- Operations

2RECs are used to track renewable electricity and allow it to be bought and sold. One REC is created for
eachmegawatthour of renewable electricity. The system for tracking RECs is maintained by the New
England Power Pool and is used by the New England states for tracking RPS compliances as well as
voluntary purchases of renewable energy.
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- Funding

- Details on rate setting and other costs to participants

- The method of entering and terminating agreementshwather entities
- The rights and responsibilities Bfogramparticipants

- The procedure for termination of therogram

Each of those elements is discussed in turn below.

1. Organizational Structure
The organizational structure of the aggregat®rogramwill be as follows:

MayorQ & h THe kgQrBgation will be overseen by tayorQ &  h Th&CityGC®unciind Mayor approved the
initiation of the process of municipal aggregatidine Clean Energy Advisory Committee will advise the plan and
assist withcommunity outreachThe Mayorapprovel the aggregatiorplan, superviseshe consulting teamand

will sign the electric supply agreement.

Consultants:TheCityQa F IIANB AL GA 2y O2yadzZ GFyd o/ 2y adMajyokald v gAf f
direction. Their responsibilities will include managing the supply procurement, developing and implementing the
public education plan, interacting with the local distribution company, monitoring the supply contract, maintaining
the aggregation website and providiegstomer service. Th€ityhas selected MassPowerChoice, LLC to provide

these services for an initial terof five years

Competitive Supplier:The Competitive Supplier will provide power for the aggregation, provide customer support
including staffing &oll-free number for customer questions, and fulfill other responsibilities as detailed in the
Competitive Electric Service Agreement.

2. Operations
Following approval of the Plan by the Department of Public Utilities (DPU), the key operational stbps will
a. Issue a Request for Qualifications (RFQ) and Request for Prices (RFP) atiteseiecing competitive
supplier
b. Implement the publieducationeffort, including notice of the opbut period

c. Enroll customers and provide service, including requinéarimation disclosures
Submit reports to the DPU and DOER

a. lIssue a Request for Qualifications and Request for Proposals and select winning competitive supplier
After the DPU approves the Aggregation Plan, the next step is to procure the electricity. suppl

TheCitywill issue an RFQ to leading competitive suppliers, including those currently supplying aggregations in
Massachusetts and other states. The RFQ will require that the supplier satisfy key threshold criteria, including:

- Licensed by the DPU

- Strong financial background

- Experience serving the Massachusetts competitive market or municipal aggregations in other states
- Demonstrated ability, supported by references, to provide strong customer service

In addition, suppliers will be required to agreethe terms and conditions of a Competitive Electric Service
Agreement (ESA), substantially in the form of @igQ a YBESRThé agreement requires the supplier to:
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- Provide alirequirements service

- Allow customers to exiProgramany time with no penait or fee

- Agree to specified customer service standards

- Comply with all requirements of the DPU and the local distribution company

TheCitywill issue an RFP for price bids from suppliers that meet the threshold criteria and agree to the terms and
conditions prescribed in the ESA. If none of the bids are satisfactoritevill reject all bids and repeat the
solicitation as often as needed until market conditions yield a price that is acceptable @ityhe

TheCitywill solicit bids for power supplhihat meet the Massachusetts Renewable Portfolio Standard (RPS)
requirements and for a cleaner supply containing additional renewable energy over and above the RPS
requirements. The&€itywill seek bids that include a variety of renewable sources, and witisshthe proposal that
offers the best combination of environmental benefit and price.

The renewable energy in the power supply will be documented using RECs. The RECs used for RPS compliance will
be created and recorded in the New England Power Pool @goerinformation System (NEPOOL GIS). RECs in

excess of the RPS requirements will be certified as having been retired andsad yeither through the NEPOOL

GIS, another regional tracking system, or third party certification.

b. Implement publiceducation effort, including notice of the prdaunch optout period
Once a winning supplier is selected, bigywill implement a comprehensive public educatieffort.

The delivery of a public educati@ffort and associated materials are pivotal to ensgratarity, participation, and
enthusiasm for the aggregation. TRétywill use a variety of channels to communicate the&N2 3 Nbjectves,
the primary terms and conditions of the contract, the right to opt out of Bregram and theProgramoptions.

The public educatiorffort will include both broaebased efforts and mopt-out notice to be mailed to every
eligible customer.

Please see Attachment A fdre CitfQa 9 RdzOl G A 2 y ,IwkidR provities yEakteOoistail tarbund/the
broad-based effors.

Opt-out Notice

As apartotheCida LJdzo f A O S RdzOl G A 2 gpt-dutyidtice Rvitlle MiBileddKevedy BIHIBINT & = |
customerafter the electricity supply contract is signed and before Program lauFiod notice will be an official
Citycommnunication, and it will be sent in an envelope clearly marked as containingsimsitive information

related to theProgram The notice will: (1) introduce and describe ®wgram (2) informeligiblecustomers of

their right to opt out and that they wlibe automatically enrolled if they do not exercise that right; (3) explain how

to opt out; and (4) prominently state drogramcharges and compare the price and primary terms ofGlitgQ a
competitive supply to the price and terms of utility Basic Sexvi

The direct mailing will include a language access document, aoubpeply card, and a postageid return
envelope. The language access document will provide instructions in 26 languages to haveathienopice
translated. The reply card witéntify the date by which the return envelope must be postmarked in order for the
customer to be opted out prior to being enrolled.

The optout notice and reply card will be designed by igyand printed and mailed by the competitive supplier,
who will process the opbut replies. An exemplar ofiut notice is provided with this Plan as Attachmert.BAn
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exemplar language access document cover sheet is provided as AttachfBeAnBxemplar opbut reply card is
provided as Attachment-B. An exemplaopt-out reply card return envelope is provided as Attachmet B

c. Enrolleligible customersthat do not opt outand provide service, including information disclosure

After the completion of the opbut period, the competitive supplier will enroll intbe Programall eligible

customers that did not opt out. The enrolliments shall commence no sooner than 37 days after the mailing of the
opt-out notice. All enrollments and other transactions between the competitive supplier and the local distribution
company,National Grid will be conducted in compliance with the relevant provisions of DPU regulatiational

D NA TR & and Conditions for Municipal Aggregat@samended or superseded from time to timend the
protocols of the Massachusetts Elemic Business Transactions Working Group.

Once customers are enrolled, the electricity supplier will provideegjliirements power supply service. The
supplier will also provide ongoing customer service and process new customer enrollments, ongaiats oppt
backins, and customer selections of optional products. Prior to the expiration of the initial power supply
agreement, theCityintends to enter a new supply agreement on behalPabgramcustomers.

As part of its ongoing service, titywill provide the disclosure information required by G.L. c. 164, § 1(F)(vi) and
220 C.M.R. § 11.06. Like the other Massachusetts aggregatiorSitithas requested waiver from the

requirement that the disclosure label be mailed to every customer and seeksigston instead to provide the
information through alternative meansuch agpostings atCityHall, postings on th@rogranwebsite and

postings on social medids the DPU has found with other aggregations, this alternate information disclosure
strategywill allow theCityto provide the required information to its customers as effectively as through mailings.

d. Submit reports to the DPU and DOER

On an annual basis, tt@itywill report to the DPU and DOER on the status ofRhegram including all
information requested by the DPU or DOER.

e. Lowlncome Community Solar

The City may allocate credits from a Community Shared Solar Program o#llacbove Community
Shared Solar Program pursuant to 225 CMR 20.00.

3. Funding
The costs of th@rogramwill be funded primarily through the supply contract.

The principaProgramO2 & i ¢Aff 0SS GKS O2YLISGAGAGS &dzli A SNDRa OKI
include the costs of RECs and will be established through the competitive solicitation fqliarsup

The administrative costs of tHerogramwill be funded through a per kilowattour adder that will be included in

the supply price and paid by the competitive supplier to the Consultant, as specified in the Competitive Electric
Service Agreement. ihfee will cover the services of the Consultant, including developing the Aggregation Plan,
managing the DPU approval process, managing the supply procurement, developing and implementing the public
education plan, managing a robust eptcampaign, proding customer support, interacting with the local

distribution company, monitoring the supply contract, and providing ongoing reports. This charge has been set for
GKS AYyAGAFE GSNY 2F GKS /2y-haf G ydiQa O2ydiNI OG G bPno.
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4. Rate Settingrad Other Costs to Participants

l'a RSAONAOSR 02@0Ss GKS LINPANIYQa St SOGNAROAGE adzZii &
will include the administrative adder. Prices, terms, and conditions will vary by product and may differ among
customer classes. For each customer class, prices will be fixed for periods at least as long as the Basic Service price
period for the clas§ When prices change, th@itywill notify consumers by issuing a media release and posting a

notice on theCitywebsite.

If thereisachangeinlawiA @S dr G NB3IdzZ | G2NE SOSyié 2ahedresyiSiadidctE S&a¢ L
material increase in costs during the term of the ESA (see Article 18 of the ESZi)y &mel the competitive

supplier willnegotiate a potential change in tHerogramprice. At least 30 days prior to the implementation of any

such change, th€itywill notify consumers of the change in price by issuing a media release and posting a notice in
CityHall and on thé>rogramwebsite. The City will notify the DPU Consumer Division prior to the implementation

of any change in Program price related to a change in law. Such communication shall occur no less than ten days
prior to the consumer notification and include copies of all medlaasesCityHall and website postingsne

other communications the Ciiypitends to provide to customers regarding the change in price.

TheProgram FFSOGa 2yfeé OdzAaG2YSNRQ St SOGUNROAGE adzlJ & OKI N
continueto be charged by the local distribution company in accordance with tariffs approved by theéABBUow
income discounts provided by the local distribution company will continued to be applied.

Participants will continue to receive one hill from th&icl distribution company that includes both the electricity
adzLJLX &8 OKIFNEBS yR GKSANI €20t RAAGNRAOdzAAZY O2YLI ye&Qa
electricity supply charge. Customers are responsible for identifying an@éséng an exemption from the

collection of any tax by providing appropriate documentation to the competitive supplier.

5. Method of Entering and Terminating Agreements with Other Entities

TheCityQa LINB OSaa 7F2NJ Sy SNy 33 ng¥RaBraements gsSctiatiWwithzh DA y 3> |y
Aggregation Plan will comply with ti@ityQ &4 OKIF NI SNE FSRSNIt +FyR adlraS treg |
the relevant agreement.

When theCityhas decided that it is timely to solicit bids for a new eleévice agreement, the procurement
steps will be as follows:

- TheCityQd /[ 2yadz GFyd gAtf LINBLI NBy yR AaadzsS Iy wCv 2\
- TheCitywill receive and evaluate qualifications
- The Consultant will issue an RFP for prices

- TheCitywill receive ancevaluate bids and, if acceptable, execute a contract with the winning bidder. The
Mayorwill be responsible for executing the supply contract.

If the prices bid on any given bid date are not satisfactory Gtewill wait to see if market conditions impve
and then repeat the process.

3 Basic Service pricimeeriods vary by customer class. For residential and small business customers, the
prices change every six months. For medium and large business customers, prices change quarterly.
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6. Rights and Responsibilities of Program Participants

All participants will have the right to opt out of tlRrogramat any time without charge. They may exercise that

right by any of the following: 1) calling the cometh @S & dzL-fiiedf nknSoBKXRJ subingtihg the optut form

on the Programwebsite; 3) contacting their local distribution company and asking to be returned to Basic Service;
or 4) enrolling with another competitive supplier.

All participants will hae the consumer protection provisions of Massachusetts law and regulations, including the
right to question billing and service quality practices. Customers will be able to ask questions of and register
complaints with theCity, the Consultant, the Compeitie Supplier, the local distribution company, and the DPU.
As appropriate, the€ityand Consultant will direct customer complaints to the competitive supplier, their local
distribution company, or the DPU.

Participants will be responsible for paying thieills and for providing access to metering and other equipment
necessary to carry out utility operations.

7. Extension or Termination of Program

Prior to the end of the term of the initial Competitive Electric Service Agreemen€ithvill solicit bics for a new
supply agreement and plans to continue tAeogramwith the same or a new competitive supplier.

Although theCityis not contemplating a termination date, tierogramcould be terminated upon the termination
or expiration of the Competitive &dtric Service Agreement without any extension, renewal, or negotiation of a
subsequent supply contract, or upon the decision of Kheyorto dissolve theProgrameffective on the end date
of any outstanding supply agreement. In the event of terminatiast@mers would be returned to their local
RAAUGNROdzO A 2y O2 VidHlegtrdniz Data Imteichabge {EDING th©®mpetitive supplier in
accordance with the rules set forth in the Electronic Business Transactions (EBT) Working Groumieptine
customers choose an alternative competitive supplier.

TheCitywill notify the local distribution company of the planned termination or extension ofRtagram In

particular, theCitywill provide notice to the local distribution company: (1) 4y prior to a planned termination

of the Program (2) 90 days prior to the end of the anticipated term of Progran2a 9 { ! T I YR -days0 F 2 ¢
after the successful negotiation of a new electricity service agreement.

TheCitywill notify consumer®f Programtermination by issuing a media release and posting a notice oCitye

website. In addition, consumers will receive notice of a supplier change on their bill from their local distribution
company.

TheCitywill notify the Director of the DeparY Sy 1 Qa / 2y adzYSNJ 5ABAaA2YyY ¢dn Rl &a |
the Program Such communication shall include copies of all media rele@#yslerk and website postings, and

all other communications th€ityintends to provide to customers regarditige termination of theProgramand

the return of participants t@asic Service

V. Substantive Requirements

The Municipal Aggregation Statute also requires that the aggregation plan satisfy three substantive requirements:

- Universal access
- Reliability
- Equtable treatment of all customer classes

TheCityQ Brogramwill satisfy all three requirements, as discussed below.
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1. Universal Access

The Aggregation Plan provides for universal access by guaranteeing that all customer classes will be included in the
Programunder equitable terms.

Most importantly, all customers will have access to Eregram All eligible customers will be automatically
enrolled in theProgramunless they choose to opt out.

As neweligiblecustomers move into th€ity, they will hare an opportunity to join thé®rogram Neweligible

customers will initially be placed on Basic Service. They will then receive-antamitice and will be enrolled in

the aggregation unless they choose to opt out within the-opt period. New customerwill be offered the same

price as the existing customers, with the exception of new Very Large Commercial and Industrial Customers
6a+x[/ 3L [/ dZAG2YSNEREODP bSé +[/ 9L [/dzailiz2YSNAR INB RSTAYSR
and has rstorical or projected consumption in excess of 1,000,000 kWh per year. These customers, if any, will be
offered a price that reflects market prices at the time of enroliment.

All customers will have the right to opt out of tReogramat any time. Customerthat opt out will have the right
to return to the Programat any time. They may be offered either the Prograriteor aprice that reflects market
conditionsat the time of their return.

2. Reliability

Reliability has both physical and financial comgats. TheProgranwill address both through the ESA with the
competitive supplier. From a physical perspective, the ESA commits the competitive supplier to previde all
requirements power supply and to use proper standards of management and operationg\(Z3&.) The local
distribution company will remain responsible for delivery service, including the physical delivery of power to the
consumer, maintenance of the delivery system, and restoration of power in the event of an outage. From a
financial pespective, the ESA requires the supplier to pay actual damages for any failure to provide supply at the
contracted rate (i.e., to pay the difference between the contract rate and the utility supply rate). The ESA also
requires the competitive supplier to nrdain insurance (ESA, Article 16). Accordingly Rregramsatisfies the
reliability requirement of the statute.

3. Equitable Treatment of all Customer Classes

¢KS ' 3aANBIFGA2Y {0 {(dziS NBIjdzA NBa &Sl dzi (i termined éhat thilS | G Y S
R2Sa y2aG YSIy GKFG FEf Odzaid2YSNA Y dzitintedcthssesdtledieB R & S1j
GSlidzAdlrofedéd LYy LI NIAOMzZ FNE GKS 5t! KF&a tf26SR @F NR
classes to amunt for the disparate characteristics of those classes.

TheProgrammakes four distinctions among groupings of customers. FirstPtbgrammay distinguish among
customer classes (residential, small business, large business) by soliciting separsgdgr&ach of those classes.
TheProgramwill use the customer classes that the local distribution company uses for its Basic Service pricing.

Second, thé’rogramwill distinguish among customers receiving different products, for example, the standard

product and the optional cleaner product. Customers will be charged the price associated with the product they
receive.

¢CKANRZ |da RS&ZONAROSR F062@3S dzy RSNJ dPrograngth§yNitinduishl bénv@era & = ¢ |
a) New VLC&I Customers, dndall other New Customers. TReogramwill offer New Customers other than New

VLC&I Customers the standard contract pricing. HoweverRthgramwill offer new VLC&I Customers pricing

based on market prices at the time the customer seeks to join tigeeggtion.
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Finally, consistent with DPU rulings, among customers that are served by a competitive supplier at the time of
Programlaunch and later seek to join the aggregation, Bregramwill distinguish between a) residential and

small commercial anchdustrial (C&I) customers, and b) medium, large, and very large C&I customers. Residential
and small C&I customers will be offered standard contract pricing. Medium, large, and very large C&I customers
will be offered market based rates which will reflecarket conditions at the time the customer seeks to join the
Program

Enrollment scenario | Residential Small C&l Medium C&l Large C&l Very Large C&I

Eligible customer at
program initiation

An optout notice will be mailed to all eligible customédxsfore Programlaunch After the
completion of the optout period, the competitive supplier will enroll eligible customers
that did not opt out. The enrollments shall commence no sooner than 37 days after tt
mailing of the optout notice.

New eligible An optout notice will be mailed to all new eligible customers moving thtocity after

customers moving
into the city after
Program initiation

Program initiation. After the completion of the oput period, the competitive supplier
will enroll eligible customes that did not opt out. The enrollments shall commence no
sooner than 37 days after the mailing of the aptt notice.

Customers may request enrollment by contacting Program customer support or the
pr2 AN} YQa St SOGNAROAGE adzllL)d A SN

Qustomers who opt
out and
subsequently wish
to enroll

Customers may request enrollment by contacting Program customer support or the
LINE 3 NI YiedasugplieS O G NJ

Competitive supply
customersat
Program initiation
who wish to enroll in
the Program after
their competitive
supply contract ends

Pricing procedures

Enrollment scenario | Residential Small C&l Medium C&l Large C&l Very Large C&I

Eligible customer at
program initiation

Standardcontract pricing for each product

New eligible Standard contract pricing for each product Customers will
customersmoving be offered a
into the city after marketbased
Progam initiation pricethat

reflects market
conditions at
the time the
customer seeks
to join the
aggregation
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Qustomers who opt | Customes maybe offeredeither a Program price @ price that reflects market
out and conditions at the time the customer seeks to join the aggregation
subsequently wish

to enroll

Competitive supply | Standard contract pricing for eacl Customers will be offered a markbased price that
customersat product reflects market conditions at the time the customel
Program initiation seeks to join the aggregation

who wish to enroll in

the program after

their competitive

supply ontract ends

VI. Planned Schedule

Milestone Day Estimate
RFQ for competitiveupplier issued Day 1

RFP for final supply prices issued Day 30
Electricity Supply Agreement executed Day 44

Broadbased educational campaign begins, including the | Day 45
announcement of supply contract and pricing aadupdate
of the Programweb site, andricluding an opup campaign
for greener power.

Opt-out notice mailed to customers Day 55
Opt-out postmarkby deadline Day 88
Earliest date program enroliment may begin Day 92

The planned schedule is presented for illustrative purposes. Taksithedule will be established when 6ay
receives DPU approval.

VIl.Conclusion

TheProgram meets all of the requirements of the municipal aggregation statute, including universal,access
reliable power supplyandequitabletreatment ofall custaner classesand willbring the benefits of renewable
energy, and increased electricity choicet&k S fegidéris@uad businesses.

4The planned schedule is designed to give the competitive supplierisnfftime to satisfy EDI testing
requirements. However, the schedule will be adjusted if additional time is needed to meet those
requirements.
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ATTACHMENT@EDUCATION AND OUTREACH PLAN

Beverly Community Electric

Education and OutreadBlan

This document presesta draft public Education and Outreach Plan for the Beverly Community Electric (Program).
These efforts have been customized to ensure that the population of Beverly has as much access as is possible to
program information and resources.

This EducationdaR  h dzi NBIF OK tfly g+ & RSQ@
Energy Advisory Committee.

f 2LISR Ay O2yadzZ Gl GAz2y

Beverly (City) will be able to finalize the strategy once the Program launch date and pricing have been established,
which cannot happedzy G Af | FGSNJ 6 KS 5SLI NIYSyid 2F tdzotAO | GAEAG,
the City selects an electricity supplier for the Program.

|. Education and outreach schedule

A. Aggregation plan development period

While developing its aggregian plan, the City endeavored to begin engaging the community with the Program by
announcing a publicomment period of three weekand soliciting comments (see Petition, Attachment G for
copies of comments received). A public presentation of the planmaade during that threeveek period on

January 20, 2021 (see Petition for Approval of Municipal Aggregation Plan (Petition), Attachment F for a copy of
the presentation). The formal announcement, public comment period, and public presentation of thegran w
publicized as follows:

- Postedon the City website

- Posted on the Beverly Community Electric aggregation website

- Posted on the Climate Action and Resilience HRasjlient Togethemebsite
- Emailed in the Resilient Together newsletter

- Via announcemenat a City Council meeting

- Via Social mediagsts on official City accounts

The City also developed initial program branding and an initial handout, launched an informational website, which
is available at BeverlyCommunityElectric.com, and made custeapport available to the public through the
website so the public could get early answers to questions about the program.

See Petition, Attachment E for a copy of communications sent out about the public presentation of the plan and
public comment perid.

B. Regulatory review period

2 KAES . S@SNIeQa 33aNB3IFGA2Yy LIXFYy A& dzy RSNEH2AyYy 3 NB3Idz |
F33INBIFdA2y yR Fto2dzi GKS /AdGeQa 3I2rta G2 AyONBlFasS G
supply.
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As part of those efforts, the City will endeavor to continue providing information to residents and businesses
through the community organizations that they interact with and that serve them. The City will prioritize groups
that provide supportdr vulnerable populations, such as lkimcome homeowners; renters, in particular those
living in subsidized housing; seniors; immigrant populations aneBErmiish speakers; those connected to faith
based communities; food pantries; and veterans. Thewltalso involve groups whose missions focus on
environmental and sustainability issues in outreach. The City will offer to speak to staff and to constituents and
provide information about the program.

C. Electricity supply contract is signed

After theregulatory review process is complete, the electricity supply contract is signed. Signing the electricity
supply contract does not itself include any outreach to the general community, but it is a milestone that moves the
City toward the formal educatioand outreach efforts that immediately precede program launch.

The contract is signed as a result of a competitive procurement process, and includes the program pricing, the
program structure, the amount of any additional renewable electricity that wiliiade available to participants,
the electricity supplier, and the electricity supply contract duration.

D. Formal public education and outreach period

During the period of time between electricity supply contract signing@odram enroliment, the Citwill
conduct a formal public education and outreach effort. That effort will include the following:

1. Contract announcement + website update + outreach to community organizations

The City wilpublicizea press release/announcemerdbout theProgram laurth andProgram detailsas follows:

- Postedon the City website

- Posted on the Beverly Community Electric aggregation website

- Sent to local media publications, such as Beverly Citizerthe Salem Newsand theBeverly Patch

- Via announcement at a City Guazil meeting

- Via Social mediagsts on official City accounts and on the community Beverly Facebook page

- Sent to civic associations

- Sent to community and environmental advocacy organizations in Beverly, such as Green Beverly, Change
is Simple, Kestrel Adntures, and Salem Sound Coastwatch, with a request that they publicize them to
their constituents

- Sent to City committees such as the Open Space and Recreation Committee, the Parks and Recreation
Committee, the Waste Reduction Committee, and the Be\Rikg Committee, with a request that they
publicize the announcement to their constituents

- Via a BevCam cable access segment

- Viathe schools using electronic means

- Sent to the Beverly Multifaith Coalition

- Sent to Beverly Bootstraps and other local orgamirest supporting vulnerable community members

- Al FTRRAGAZ2YIf YSOKIyAaYvYa dzaSR (G2 RAAASYAYIFIGS AyT
Plan
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TheProgram websitewill be updated to include the following information:

- Supplier name

- Customer gpport information

- Program pricing and program option descriptions

- Information about the renewable energy content in the Program offerings

- Aform that allows customers to select a Program option

- Optout information and a form for opting out online

- Information about how to opt in to the Program for those customers who will not be automatically
enrolled, including an online enrollment form

- Information on submitting tasexemption documentation

- Additional resources, such as the approved aggregation plan anelébtricity supply contract

2. G/ 2YAy3d az22yé LRAGOINR YIAfAy3d o0& (GKS &dzLdL)x A SN
- To ensure the public is looking for and recognizes theooptetter as an important and legitimate

O2YYdzy AOFGA2Y FTNRY GKS /AGezZ | & GzostbrygedsinBeverly.¢ LJ2 a
The contracted electricity supplier will cover the cost of the postcard and will execute the mailing.

3. Opt-out letter mailing by the supplier + public education events
- The optout letter and reply card will be mailed to eligible tursers in Beverly.

- The City will hosat least two communitywide public education sessiorthat are available to the
general public: at least one public education session at the Beverly Senior Center targeted for seniors and
at least one additional sessi at a communitybased organization. The public information sessions will be
LJzo t AOAT SR Ay (GKS tNRBANIY yy2dzyOSYSydGz 2y GKS t N
accounts. In addition, the City will publicize the schedule of the informatssions to select community
groups and committees listed in D. 1. and ask them to share with their members via email, social media,
and other means.

- The City will offer brief informational presentations during regularly scheduled civic associatiothand o
meetings.

4. Anticipated materials for the public education effort

a. Informational presentation:An informational presentation will be created to provide a Program overview
at public education events

b. Revised informational brochureThe informational brochire created previously will be revised and
distributed in public buildings, to community groups, and at public information sessions about the
Program. The brochure will provide updated Program details such as pricing, Program options, how to opt
out, and participation information.

c. Social media posts

E. AfterProgram launch

' FGSNI t NPANIY 1 dzy OKEZ Odzai2YSNJ adzLILI2 NI LINPPARSR o6& (|
remain available via phone, email, and the webtfar duration of the Program

Cityof BeverlyMunicipal Aggregation Plan 13



When prices change, the City will notify consumers by issuing a media raledgesting a notice on the City

website.

LFX FFAGSNIt NRPAINT Y
that resultsin a direct, material increase in costs during the term of the ESA, the City and the competitive supplier

f1 dzy OKZ GKSNB A&

I OKFy3S Ay t1I 6

will negotiate a potential change in the Program price. At least 30 days prior to the implementation of any such

change, the City will notify consungeof the change in price by issuing a media release and posting a notice in City

Hall and on the City website. The City will notify the DPU Consumer Division prior to the implementation of any
change in Program price related to a change in law. Such comatiomwill occur at leasten days prior to the
consumer notification and include copies of all media releases, City Hall and website postings, and other
communications the City intends to provide to customers regarding the change in price.

As part of is ongoing service, the City will provide the disclosure information required by G.L. c. 164, § 1(F)(vi) and

220 C.M.R. § 11.06. Like the other Massachusetts aggregations, tta€ngguested waiver from the
requirement that the disclosure label be rfed to every customer anseekspermission instead to provide the
information through alternative means, including postings at City Hall and postings on the City website and the

Program website.

II. Access for customers with limited English proficiend/ano require other assistance

The 2015 American Community Surveyear estimate provides estimates of the number of members of specific
language communities that speak English less than very well. The table below presents,
for each language community,ahestimated population that speaks English less than very well in Beverly and also
GKS G201t LRLAFGA2Y

GKFG LI2LzZEFGA2YyQa
a total Beverly population of 38,887, and that total and all data in the table are takectlg from the 2015

LISNOSydGF3s 27

American Community Surveyygar estimate® Please see Appendix A for a copy of the original data and the data

source.

Population speaking English less than very well

Language

Spanishor Spanish Creole

French (incl. Patois, Cajun)
French Creole

Italian

Portuguese or Portuguese Creole
Greek

Armenian

Chinese

Korean

Viethamese

Number of speakers

208

19

14

38

66

30

28

7

14

15

% of total Beverly population

0.53%

0.05%

0.04%

0.10%

0.17%

0.08%

0.07%

0.02%

0.04%

0.04%

> Table B16001: Language Spoken at Home by Ability to Speak English for the Population 5 Years and Over

Cityof BeverlyMunicipal Aggregation Plan
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Arabic 117 0.30%

Hebrew 8 0.02%

To ensure adequate access to the aggregationroyptietter and other information about the Program for
electricity customers with limited English proficiency, Beverly will:

- Provideon-demand machine translation of the Program webdsigdore, during, and after Program
launch, including price change announcements, which are featured on the website home page.

- Include the DPWequired Language Access document as a cover sheet with theubjetter mailing. The
Language Access documaritl include the following text translated into 26 languages:

Important notice enclosed froBeverlyabout your electricity service. Translate the notice immediately.
Call the number or visit the website, above, for help.

In addition, the Language Accekxcument will include the MassRelay TTY phone nurfdrdsoth
Spanish and English speakers

- ProvideorRS Yl YR LIK2yS AYyUGSNLINBGAY A A yireacostomdr sepfigedzl 3Sa @
telephone number before, during, and after Program launch.

- Endeaor to communicate directly with organizations that provide ESOL instruction, such as Beverly
Bootstraps, to ensure their staff and students have a clear understanding of program communications and
price change announcements.

- Any further need for interpriéng or translation will be addressed on an ad hoc basis as the need becomes
known to the City, both before and after Program launch.

lll. Access for customers with a physical disability or klgaire visual or audio assistance

To the extent possible llgpublic education events will be held in accessible spaces such as City buildings. In the
event public education events cannot be presented gsdarson events, they will be held online and as such will be
accessible to those with limited mobility. Custers who are deaf or hard of hearing may request an ASL
interpreter at these public events from customer support using the web form or via email, and this option will be
communicated as a part of the City's publicity about the events.

Before Program lauicand on an ongoing basis after Progriaunch, customers who are blind or otherwise
visually impaired may request assistance readitnoggram materials and the Program website, which will include
price change information, by calling the customer suppornber. For customers who are deaf or hard of hearing,
the Language Access Document, which will accompany thewpetter, will include TTY phone numbers for use
by both Englishand Spanisispeaking customers. In addition, customer support will be aviaileia multiple
modalities: voice (phone) as well as written (web form and email) both before and after Program launch.

IV. Competitive supply customers

2 KSNB GKS /AdGeqQa SRdzOFGA2y FyR 2dzi NSI OK YliveSuNglyl £ & I R
customers, those materials will disclose that such customers may be subject to penalties or early termination fees
FTNBY GKSANI O2YLISGAGAGS adzZllLX ASNI AT (GKS& asgAdOK FNRBY
competitive sujply contract.
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Appendix A; Source data for population speaking English less than very well

The original data source is Table B16001 from the US Census data, which is lemutijedge Spoken at Home by
Ability to Speak English for the Population 5 Yeags@wver The table can be accessed directly at the following
link:

https://data.census.gov/cedsci/table?qg=B16001%3A%20LANGUAGE%20SPOKEN%20AT%20HOME%20BY %20ABI!
TY%20TO%20SPEAK%20ENGLISH%20FOR%20THE%20POPULATION%205%20Y EARS%202MiDUe@OVER&t=
%20Spoken%20at%20Home&g=1600000US2505595&tid=ACSDT5Y2015.B16001&hidePreview=true

A copy of the original data table is below. The data was accessed on 100720:

GEO_ID id 1600000US2505595
NAME Geographic Area Name Beverly city, Massachusetts

Estmate Margin of Error

B16001_O001E Estimate!!Total 38887 284
B16001_002E Speak only English 35930 635
B16001 _003E Spanish or Spanish Creole 943 322
B16001_004E Spanish or Spanish Creole!!Speak English very well™ 735 247
Spanish or Spanishiéle!!Speak English less than very
B16001_005E well™ 208 121
B16001_006E French (incl. Patois, Cajun) 287 147
B16001_007E French (incl. Patois, Cajun)!!Speak English very well"" 268 143
French (incl. Patois, Cajun)!!Speak English less than ve
B16001_008E well™ 19 28
B16001_009E French Creole 52 56
B16001_010E French Creole!!Speak English very well"" 38 50
B16001 011E French Creole!'Speak English less than very well™ 14 23
B16001_012E Italian 224 135
B16001_013E Italian!!Speak English very well"" 186 131
B16001_014E Italian!!Speak English less than very well™" 38 31
B16001_015E Portuguese or Portuguese Creole 379 232
Portuguese or Portuguese Creole!'Speak English very
B16001_016E well™ 313 198
Portuguese or Portuguese Creole!!Speak Enfgishthan
B16001_017E very well™ 66 58
B16001_018E German 142 110
B16001 019E German!!Speak English very well™ 142 110
B16001_020E German!!Speak English less than very well™ 0 25

Cityof BeverlyMunicipal Aggregation Plan
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https://data.census.gov/cedsci/table?q=B16001%3A%20LANGUAGE%20SPOKEN%20AT%20HOME%20BY%20ABILITY%20TO%20SPEAK%20ENGLISH%20FOR%20THE%20POPULATION%205%20YEARS%20AND%20OVER&t=Language%20Spoken%20at%20Home&g=1600000US2505595&tid=ACSDT5Y2015.B16001&hidePreview=true
https://data.census.gov/cedsci/table?q=B16001%3A%20LANGUAGE%20SPOKEN%20AT%20HOME%20BY%20ABILITY%20TO%20SPEAK%20ENGLISH%20FOR%20THE%20POPULATION%205%20YEARS%20AND%20OVER&t=Language%20Spoken%20at%20Home&g=1600000US2505595&tid=ACSDT5Y2015.B16001&hidePreview=true
https://data.census.gov/cedsci/table?q=B16001%3A%20LANGUAGE%20SPOKEN%20AT%20HOME%20BY%20ABILITY%20TO%20SPEAK%20ENGLISH%20FOR%20THE%20POPULATION%205%20YEARS%20AND%20OVER&t=Language%20Spoken%20at%20Home&g=1600000US2505595&tid=ACSDT5Y2015.B16001&hidePreview=true

B16001_021E
B16001_022E
B16)01_023E
B16001_024E

B16001_025E

B16001_026E
B16001_027E
B16001_028E

B16001_029E
B16001_030E
B16001_031E
B16001_032E
B16001_033E
B16001_034E
B16001_035E
B16001_036E
B16M1_037E
B16001_038E
B16001_039E
B16001_040E
B16001_041E
B16001_042E
B16001_043E

B16001_044E
B16001_045E
B16001_046E
B16001_047E
B16001_048E
B16001_049E
B16001_050E
B16001_051E

Yiddish

Yiddish!!Speak English very well™
Yiddish!!Speak English less than very well™"
Other West Germanic languages

Other West Germanic languages!!Speak English very
well™

Other West Germanic languages!!Speak English less tl
verywell™

Scandinavian languages

Scandinavian languages!!Speak English very well

Scandinavian languages!!Speak English less than very
well™

Greek

Greek!!Speak Engh very well

Greek!!Speak English less than very well
Russian

Russian!!Speak English very well

Russian!!Speak English less than very well™
Polish

Polish!!Speak English very well™"

Polish!!Speak English less than very well

SerboeCroatian

SerboeCroatian!!Speak English very well
SerbeCroatian!!Speak English less theery well™
Other Slavic languages

Other Slavic languages!!Speak English very well

Other Slavic languages!!Speak English less than very
well™"

Armenian

Armenian!Speak English very well
Armenian!!Speak English less than very well""
Persian

Persian!!Speak English very well

Persian!!Speak English less than very well

Gujaati

15

15

71
41
30

74
74

20
20

28

28

o O o o
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25
25
25
24

24

25
25
25

25
49
39
42
25
25
25
59
59
25
33
33
25
25
25

25
44
25
44
25
25
25
25



B16001_052E
B16001_053E
B16001_054E
B16001_055E
B16001_056E
B16001_057E
B16001_058E
B16001_059E
B16001_060E
B16001_061E
B16001_062E
B16001_063E

B16001_064E

B16001_065E
B16001_066E
B16001_067E
B16001_068E
B16001_069E
B16001_070E
B16001_071E
B16001_072E
B16001_073E
B16001_074E
B16001_075E
B16001_0BE

B16001_077E
B16001_078E
B16001_079E
B16001_080E
B16001_081E
B16001_082E
B16001_083E

Guijarati!!Speak English very well

Guijaratil!Speak English less than very well
Hindi

Hindi!!Speak English very well

Hindi!!Speak English less than yevell
Urdu

Urdu!!Speak English very well

Urdu!!Speak English less than very well
Other Indic languages

Other Indic languages!!Speak English very well™"
Other Indic languages!!Speak English less than very wi
Other IndeEuropean languages

Other IndeEuropean languages!!Speak English very
well™

Other IndeEuropean languages!!Speak Enyli&ss than
very well™

Chinese

Chinese!!Speak English very well

Chinese!!Speak English less than very well
Japanese
Japanese!!Speak English very well""

Japanese!!Speak English less than very well

Korean

Korean!!Speak English very well
Korean!!Speak English less than very well™
Mon-Khmer, Cambodian

Mon-Khmer, Cambodian!!Speak English very well

Mon-Khmer, Cambodian!!Speak English less than very
well™"

Hmong

Hmong!!Speak English very well
Hmong!!Speak English less than vesil™
Thai

Thai!'Speak English very well

Thai!'Speak English less than very well

153
153

O O O o o o o

57

57

24
17

55
55

54
40
14
44
44

O O O o o o o
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25
25
238
238
25
25
25
25
25
25
25
70

70

25
30
21
12
66
66
25
50
47
18
65
65

25
25
25
25
25
25
25



B16001_084E
B16001_085E
B16001_086E
B16001_087E
B16001_08SE
B16001_089E
B16001_090E
B16001_091E
B16001_092E
B16001_093E
B16001_094E
B16001_095E
B16001_096E
B16001_097E

B16001_098E
B16001_099E
B16001_100E
B16001_101E
B16001_102E

B16001_103E

B16001_104E
B16001_105E
B16001_106E
B16001_107E
B16001_108E
B16001_109E
B16001_110E
B16001 111E
B16001_112E
B16001_113E
B16001_114E
B16001_115E

Laotian

Laotian!!Speak English very well
Laotian!!Speak Etigh less than very well™

Viethamese

Vietnamese!lSpeak English very well

Vietnamese!!Speak English less than very well

Other Asian languages

Other Asian langages!!'Speak English very well
Other Asian languages!!Speak English less than very v

Tagalog

Tagalog!!Speak English very well

Tagalog!!Speak English less than very well
Other Pacific Island languages

Other Pacific Island languages!!Speak English very we
Other Pacific Island languages!!Speak English less tha
very well™"

Navajo

Navap!!Speak English very well

Navajo!!Speak English less than very well
Other Native North American languages

Other Native North American languages!!'Speak Englis|
very well™

OtherNative North American languages!!'Speak Englist
less than very well™

Hungarian

Hungarian!!Speak English very well

Hungarian!!Speak English less than very well

Arabic

Arabic!!Speak English very well

Arabic!!Speak English less than very well™
Hebrew

Hebrew!!Speak English very well""

Hebrew!!Speak English less than very well
African languages

African languages!!Speak English very well

49
34
15
15
15

OO O o o o o

o O o o

12

12

29
29

156
39
117
20
12

54
54
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25
25
25
79
54
25
24
24
25
25
25
25
25
25

25
25
25
25
18

18

25
42
42
25

185
45

142
24
18
16
57
57



B16001 116E African languages!!Speak English less than very well
B16001_117E Other and unspecified languages

Other and unspecifi languages!!Speak English very
B16001_118E well™

Other and unspecified languages!!'Speak English less t
B16001 119E very well™"

o
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ATTACHMENTE@BCUSTOMER OPUT DOCUMENTS

ATTACHMENTEB; EXEMPLAR OPUT NOTICE

CITY OF BEVERLY, MA PROGRAM LOGO
GOES HERE

City Electricity Aggregation Program

Notification Letter

[MONTH] [DAY], 202X
Customer support

1-833-350-1631

support@BeverlyCommunirtyElectric.com

Dear Beverly Community Member,

This letter contains important information about Beverly Commu.nity Electric, a new
City electricity program that will help our community tw take a big step toward achieving BeverlyCommunityElectric.com
its sustainability goals. Through Beverly Community Electric, we will all receive an

additional XX% of our electricity from renewable sources. The program also provides

options for you to to receive more or less renewable electricity.

) T ?
If you received this letter and you do nothing, you will be automatically enrolled in e

Beverly Community Electric in [MONTH] 202X. There is no penalty or fee to opt out
of Bzverly Community Electric, and
If you don’t want to participate, you don’t have to. To prevent your account from being you may opt out at any time.

automatically enrolled, you must opt out by [MONTH] [DAY], 202X, You are

If you opt out, you will remain with
also free to try the program and opt out later at any time with no fee or penalty.

Narional Grid’s Basic Service price.

Beverly Community Electric offers three new options for your electricity supply: To opt out before the program begins,
do one of the following before
If you choose to participate, you will be automatically enrolled in the Beverly [MONTH] [DAY], 202X:
Standard Green option. Your electricity supply price will be XX.XXX ¢/kWh.
You will receive XX% renewable electricity [TO BE DESCRIBED)], in addition = Sign & return the enclosed reply

card (must be postmarked by
[MONTH] [DAY], 202X), call
customer support at 1-833-
350-1631, or opt out online at
A Opt UP to the Beverly 100% Green option and receive 100% renewable BeverlyCommunityElectric.com.

electricity [TO BE DESCRIBED] for XX. XXX ¢/kWh.

to the minimum amount required by state law.

You may also choose to request one of the other two options within the program instead:

V¥ Opt DOWN to the Beverly Basic option and receive only the minimum amount
of renewable electricity required by state law [TO BE DESCRIBED] for XX. XXX ¢/kWh.

Beverly Community Electric will not replace National Grid as our community’s electric utility, and you will not notice any change in
your electricity service. National Grid will continue to deliver your electricity and send your electricity bill, and you will continue to call

National Grid if your power goes out. You will see just two changes on your electricity bill:

1. [SUPPLIER NAME] will be listed on your bill as your clectricity supplier. Beverly has signed a contract with [SUPPLIER NAME] to
supply electricity to the city until [MONTH] 202X.
2. National Grid will calculate the supply charges on your bill using a Beverly Community Electric price instead of the Basic Service price.

National Grid’s delivery charges will not be impacted.

Beverly Community Electric prices will not change until [MONTH] 202X. In comparison, National Grid's Basic Service prices change
every 6 months for residential and commercial customers and every 3 months for industrial customers. (Please note: Because future

National Grid prices are not known, savings compared with National Grid cannot be guaranteed.)

More details on the back =
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It’s your choice...

If you do nothing, you will be enrolled in Beverly Standard Green, and National Grid will use the Beverly Standard Green price to

calculate the supply services portion of your electricity bill. The following chart can help you decide whether to remain with Beverly

Standard Green or make another choice.

* To opt up to Beverly 100% Green or opt down to Beverly Basic, visit BeverlyCommunityElectric.com or call customer support at
1-833-350-1631.

= To learn about the renewable electricity in the program offerings, visit https://www.mass.gov/service-details/program-summaries.

Beverly Community Electric program options

=4 Beverly Standard Green

A Beverly 100% Green

V' Beverly Basic

National Grid’s Basic Service

(automatic enrollment) (opt UP option) (opt DOWN option) (if you opt OUT)**

Renewable XX% [TO BE 100% [TO BE Meets minimum state Meets minimum state
clectricity DESCRIBED] in addition DESCRIBED] renewable energy renewable energy requirements
content to the minimum XX% requirements [TO BE [TO BE DESCRIBED]

required by state law in 202X DESCRIBED]
Residential XX.XXX ¢/kWh* XX.XXX ¢/kWh* XX XXX ¢/kWh* XXXXX ¢/kWh
Small business XX XXX ¢/kWh* XX XXX ¢/kWh* XX XXX ¢/kWh* XX.XXX ¢/kWh
Large business XX XXX ¢/kWh* XX.XXX ¢/kWh* XX XXX ¢/kWh* XX XXX ¢/kWh

Price period

[MONTH] 202X -
[MONTH] 202X

[MONTH] 202X -
[MONTH] 202X

increase in costs during the term of the electric supply agreement.

*x

[MONTH] 202X -
[MONTH] 202X

Service option may reccive a billing adjustment, which may be cither a credit or a charge.

They will next changc on [MONTH] [DAY], 20XX, for residential, commercial, and industrial accounts.

Additional information

[MONTH] [DAY], 202X —
[MONTH] [DAY], 202X, for
residential and small business
accounts. [MONTH] [DAY],
202X - [MONTH] [DAY],
202X, for large business

accounts. ***

Exit terms for National Grid’s Basic Service: No penalty charge. However, industrial customers only (rates G-2 and G-3) on the fixed price Basic

If you are eligible for a low-income rate or fuel assistance, you will continue to receive those benefits as a participant in Beverly

Community Electric.

Program prices include a $0.001/kWh administration fee. Program prices could increase as a result of a change in law that results in a direct, material

National Grid’s fixed Basic Service prices change every 6 months for residential and commercial accounts and every 3 months for industrial accounts.

If you have a tax-exempt account, taxes will be billed as part of the Beverly Community Electric power supply charge. You are responsible

for identifying and requesting an exemption from the collection of any tax by providing appropriate tax exemption documentation to

[SUPPLIER NAME]. Visit BeverlyCommunityElectric.com to learn more.

If you have received this letter and also you have signed a contract with an electricity supplier very recently, you may have signed

your contract after this mailing list was created. If that is the case, you must opt out of Beverly Community Electric if you wish to retain

your current contract. If you do not opt out, your account will be enrolled in Beverly Community Electric, and that may trigger early

termination fees from your existing electricity supplier.

For additional information, please visit BeverlyCommunityElectric.com or contact customer support with the City’s program consultants

at 1-833-350-1631 or support@BeverlyCommunityElectric.com.
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ATTACHMENTZ; EXEMPLAR LANGRRAACCESS DOCUMENT
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